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The Lackawanna-Susquehanna BH/ ID/ EI Program congratulates 
the Supports Coordination Unit from SAM Inc, as the Advocates 
Honor recipient for the month of May 2023.  This Supports 
Coordination Organization presently exists within Service Access 
and Management Inc., a provider whose mission is to help people 
enhance their quality of life by effectively and efficiently managing 
and providing needed, accessible, and individually satisfying human 
services.   

This dedicated Supports Coordination unit has been operating for 8 
years supporting individuals registered in Lackawanna and 
Susquehanna counties.  Throughout this time, the SC’s have 
demonstrated a collaborative effort to build relationships amongst 
all team members, across systems, and stakeholders to effectively 
ensure the wants, needs, and safety of the people they support.  As 
professionals in the field, this unit has actively sought out specialized 
trainings with various organizations, to guarantee the team has the 
proper tools to utilize in any complex situation the job may 
entail.  Through this approach, the team is better able to ensure 
people are living meaningful lives.  

To the Staff at SAM Lackawanna-Susquehanna; thank you for your 
commitment, collaboration, and attentiveness not only to your 
organization and the individual’s you support, but also to our 
community.  

Thank you for making a difference! 
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