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The Lackawanna-Susquehanna BH/ ID/ EI Program congratulates Susan 
Fissler and The Montrose CPS Program, as the Advocates Honor recipients 
for the month of June 2023.  Susan is a Program Manager/ Program Specialist 
employed at the Montrose CPS Program within Beacon Specialized Living- 
Keystone Community Resources., a provider whose mission is to provide 
high quality, gentle, compassionate, evidence-based care to help people reach 
their goal and live rich lives.   

Susan started her career at Beacon-Keystone over 5 years ago and has since 
embodied the role of a leader focused on instilling pride and compassion 
within the individuals she supports.  It is through her work that she has set an 
example for others to follow, by going the extra mile, ensuring the 
participants of the program experience various opportunities, they may not 
otherwise.   She has taught the individuals civic responsibility and showed 
them the value of caring for others, through her coordination of volunteer 
engagements. 

 As the result of these volunteer activities, the program participants have 
eagerly and graciously worked to give back to those in need within their local 
communities.  It is in the experiences at missions, food banks, clothing drives, 
etc. that the individuals pour themselves into the tasks at hand, allowing them 
to feel fulfilled, which is a major contributor to their quality of life.   

Susan and the Montrose Program participants; thank you for your passion, 
dependability, and commitment not only to your organization and the people 
you support, but also to our community.  

Thank you for making a difference! 
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